
Thank You WHEA Sponsors! 2 

Calendar of Events 3 

In Memoriam 4 

New WHEA Website! 5 

2019 Technical Exhibition 6 

Education News 7 

Education Programs Now Open 8 

E2C Workshops Being Offered 9 

Code Critical 10-11 

ASHE Advocacy Liaison Report 11-12 

Free ASHE Membership Facelift / 

Updated Application  
13-14 

PDC Highlights 15 

Snow Removal Specialists  16 

2019 Annual Conference On Track 17 

Pioneer Award & Application 18-19 

Inside this issue: 
Spring, has it finally sprung for Wisconsin? 

As the white turns to green, WHEA continues to develop and 
plan for our 2019 education sessions and the annual confer-
ence. Watching all the people that it takes and the pieces that 
they need to put together is simply amazing. Our members 
are the absolute best people that any organization could pos-
sibly have to work with. It is, truly, no wonder why WHEA suc-

ceeds as it does; our wonderful members. 

Have you ever wondered where the white from the snow goes? As the past 
winter fades away, we are working with the Energy to Care Committee to as-
sist all facilities with registering and entering data into the Energy Star site. 
This will be a free half day work shop offered by WHEA to continue to help our 
members and non-members as we all need to watch our energy data in our 
respective facilities. 

As the days grow longer the necessity of additional work becomes more visi-
ble. No matter which facility, organization, or group that you participate in, we 
are all required to perform more with less. WHEA is no exception to this fact. 
Most all Chapters and Committees are in need of your assistance. Maybe it is 
finally time for you to step up and offer an extra hand at your Chapter level as 
a leader or as a committee representative. All of us could use your specialized 
support. 

Fields and forests are about ready to explode with new growth. WHEA will 
only continue to grow if our members continue to embrace change. Change 
affects us every day in our positions and has affected us since entering into 
our positions. WHEA has seen changes in leadership, committees, and pro-
cesses. We are not immune to change. WHEA needs to embrace change as 
an opportunity to grow. This is our time to explode with new growth and keep 
our extraordinary organization alive with strength and leadership. 

We have an exceptional organization. WHEA needs you to help us grow. 

Thank you for your continued support of WHEA, 

Darrell Courtney, President, 2019 

Endeavor to Persevere  
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Darrell Courtney 
WHEA President 

President’s Message 
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Thu April 4, 2019  
Chapter II Meeting 11:30 am  

Thu April 11, 2019  
11:30am Lunch & Learn Series Webinar  

Wed April 24, 2019  
WHEA Spring Conference 8:00 am to 4:30 pm  
Where:  Glacier Canyon Conference Center, WI Dells 

Thu April 25, 2019  
Chapter V - Annual Technician Training  
Where: MCHS Eau Claire 

Fri  April 26, 2019  
Directory Mailing Deadline 

Tue May 7, 2019  
Chapter VI Meeting  

Thu May 9, 2019  

• Chapter II Meeting Annual Banquet 5:00 pm  
 Where: Green Acres 

• Lunch & Learn Series Webinar 11:30 am 

Thu May 23, 2019  
Chapter III Meeting  

Tue June 11, 2019  
Code Committee Meeting 12:30 pm  
Where:  Glacier Canyon Conference Center, WI Dells 

Thu June 13, 2019  
Lunch & Learn Series Webinar 11:30 am 

Fri June 14, 2019  

• Board Meeting 9 am - noon 
 Where:  Glacier Canyon Conference Center, WI Dells 

• Member Services Meeting 1 pm  
 Where:  Glacier Canyon Conference Center, WI Dells 

• Newsletter Article Deadline  

Thu June 20, 2019  
Chapter V Meeting 9 am 

Fri June 28, 2019  
Newsletter Mailing Deadline  

Thu Jul y11,  2019  
Lunch & Learn Series Webinar 11:30 am 

Sun July 14, 2019 - Wed July 17, 2019  
ASHE Annual Conference 
Where: Baltimore, MD 



In Memoriam 

Mark Prioletta, age 67, of New Berlin, entered Heaven on Thursday, February 14, 
2019. Mark was a dedicated employee of Johnson Controls for 45 years. He was 
known for his integrity, loyalty and strong work ethic. Mark was brave, intelligent, 
funny, kind and selfless. He inspired us all by his example and we are blessed to have 
been part of his life. He is survived by Mary (Sharafinski) his loving wife and best friend 
of 42 years. Cherished brother of Kathy (Terry) Stephens, Maria Prioletta and Michelle 
Prioletta. Brother -in-law of Pat, Bob (Linda), Gordy, Karen, Gary (Cruz) and Lynn 
(Tom). Also survived by nieces and nephews, Katie, Erin, Jake, Megan, Matthew, 
Brad, Alice and Robbie. He will be deeply missed by his family and friends.  



WHEA Has a New Website! 
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If you haven’t logged in to open your current account yet, go to the member logon page and use the “Forgot 
Password” option to access your account. Be sure to logon and keep your account information up to date. If 
you have any questions, contact Jane at info@whea.com. 

mailto:info@whea.com


Only a few booths are left. Be sure to register today to reserve your space! 
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Once again, in 2019, WHEA is committed to suppling excellent leaning oppor-

tunities at a reasonable fee for our members. The first 2 Hospital Construction 

Certificate (HCC) program of the year have been a great success. Learn the 

necessary safety and 

infection control require-

ments to perform work 

in healthcare. This is a 

one day seminar provides a certificate and a reference 

binder. This is a must for any contractors, facility man-

agers, and facility staff. The Advanced course will be 

held this year in November for our learners that are 

looking for more. 

Lunch and Learn Webinar Subscriptions are back for 

our 6th year. They offer education on code, operation, 

energy, and safety issues related to the healthcare in-

dustry. Even though the first 3 webinars have already 

aired, you can still register and have the previous sub-

ject available to you through recordings. The programs 

are all recorded so that you can view at your leisure or 

as assigned to staff. This is a great opportunity to put on the program, have a meal, and then a discussion 

after the program. 

Our Spring Conference will again be held in Wisconsin 

Dells. Registration is open for April 24th program at 

Glacier Canyon has a full educational line up. Watch for 

your invitation and register early. The WHEA Code 

Committee and the EPDC are working to provide a 

wonderful program.  

We look forward continuing to provide great educational 

opportunities, with the help of the Resource and Code 

Committees, in 2019. 

 
 

Education and Professional Development Committee (EPDC) 

Continuing Our Commitment 

Darrell Courtney 
Co-Chair 

Terry Phillips 
Co-Chair 



Registration Open Now For... 

WHEA 2019 Spring Conference 
Wednesday, April 24, 2019 

Glacier Canyon Conference Center 

$225 Early Bird Registration (ends April 10) 

$275 Regular Registration (after April 10) 

8:00 am to 4:30 pm (registration opens at 7:15 am) 

WHEA’s 2019 Spring Conference is a one-day seminar 
designed for facility managers, facility directors, 
healthcare C-suite. The morning general session is all 
about gaining insight into “The Hospital of the Future”, 
continuing in the afternoon with break outs on “How To 
Build It”, How To Pay For It” and finally “What Are The 
Code Implications For This Integrated System”.  

This program will focus on ways technology can be 
leveraged to create smarter, safer, more optimized and 
efficient healthcare facilities. In addition to gaining 
understanding on how to leverage technology as an 
instrument of care, we will look at how to contract to 
achieve these complex outcomes, how to pay for these 
types of solutions and learn about some of the code 
implications of an integrated system.  

This would be a great program to invite 
your C-Suite to attend. 

Registration is open now at www.whea.com 
under the Education Site Program tab.  

2019 Webinar Series 
Although we are about to present our 4th webinar of 
the series, it’s not too late to sign up for these 
informative webinars.  

Sign up today and you will receive recordings of any 
webinars you may have missed to watch anytime 
you wish.  

April’s webinar is titled “Maintaining a Medical Gas 
System” with Tom Spremo of Purely Med Gas, Inc. 
(Congratulations Tom on providing 25 years of 
training programs!) 

The cost is for a year’s subscription. 

$300 WHEA members only 
(must sign in to your member account  
 to receive this discounted rate) 

$500 for non-WHEA members 

Register today at www.whea.com, 
under the Education tab. 

2019 TENTATIVE SCHEDULE 

 4/11 Med Gas Pipe & Alarm Systems 
 5/9  Pressure Relationships (Room Specific) 
 6/13 Ladder Safety & Fall Protection 
 7/11 Generator Maintenance - Best Practices 
 8/8  Boiler Operations 
 9/12 Electrical Safety (Arc Flash-Lockout/Tagout) 
10/10 Interim Life Safety Measures 
11/14 Responding to Water Emergencies 
12/12 Electrical Generator Part 1 (Design) 
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WHEA is offering a workshop to help members get 
their property portfolio into ASHE’s Energy to Care 
program. The workshops will be held on May 8th  
from 1:00 to 5:00 pm at the  Central Wisconsin 
Convention & Expo Center in Rothchild and again on 
May 15th at the Alliant Energy Center in  Madison. 

These workshops will: 

• Have a presentation explaining on how to register 
your properties with Energy to Care  

• Have wifi and power available to let you enter 
your data into Energy Star. 

 Bring your Laptops 

 Bring energy bills for the last calendar year, 
and building data (type, square footage, 
location, number of people, etc) 

• Have proctors to help you input your data and 
help you with your specific questions. 

• Have your organization involved in the Energy to 
Care challenge. 

• Give you tools to better manage and track your 
organization energy performance and see how 
you compare to your peers. 

WHEA is sponsoring these workshops at no cost to 
our members, please take advantage of this 
opportunity to increase energy awareness and learn 
more about how your buildings perform. 

http://www.energytocare.org/ 

E2C Workshops Being 
Offered by WHEA 

http://www.energytocare.org/
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Which NFPA 99 Edition ? 
Federal, state, and accreditation organization have different requirements 

and it’s hard to know which edition of a code or standard applies. This brief 

article will focus on NFPA 99 the Healthcare Facilities Code as it applies to 

facilities in Wisconsin.  

Using, designing, or constructing a facility to the wrong edition can be a 

waste of time, effort, and valuable resources. Following is a brief list of the 

major regulatory adopting entities: 

Federally, Centers for Medicare and Medicaid Services (CMS), nationwide 

adopted the 2012 edition of NFPA 99, effective November 1, 2016. This 

applies to Medicare (T18) or Medicaid (T19) federally certified hospitals, 

nursing homes, ambulatory surgical centers, and hospices. 

State of Wisconsin, Department of Health Services (DHS) was then able to propose and receive Legislature 

support to be consistent by also adopting the 2012 edition of NFPA 99 effective October 1, 2017. This applies 

to hospitals licensed to DHS 124, nursing homes licensed to DHS 132, FDD licensed to DHS 134, and appli-

cable hospices under DHS 131. 

Accreditation organizations also adopted the 2012 edition of NFPA 99, for example, The Joint Commission 

did so with an effective date of November 7, 2016. 

State of Wisconsin, Department of Safety and Professional Services (DSPS) who oversees the Wisconsin 

Commercial Building Code adopted portions of the 2015 edition of NFPA 99 effective on May 1, 2018; sec-

tions IBC 407.10 for essential electrical systems and 

425.1 for hyperbaric facilities. 

In summary - time, effort, and resource efficiency is in 

everyone's best interest thru the use of the adopted and 

correct edition of any code; however the most important 

benefit to all representatives of a project team is to 

streamline a future regulatory debate.  

 
David R. Soens 
Co-Chair, WHEA Codes and Standards Committee 

Code Critical 
Codes & Standards Committee 

David Soens 
Co-Chair 

Jeff Eckstein 
Co-Chair 
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Seven new Department of Health Services 

(DHS) physical environment staff have been 

hired, trained, and split into two teams: Con-

struction Administration and Survey.  The new 

supervisors and staff within each team are effec-

tive March 1, 2019. For a complete listing of 

contacts and a map delineating the regional as-

signments, please visit: 

https://www.dhs.wisconsin.gov/regulations/plan-

review/intake-contacts.htm 

WHEA welcomes the new DHS staff.  The 

WHEA Code Committee and the WHEA mem-

bership look forward to collaborating with DHS 

as we work together to improve the environment 

of care.    

Code Critical (continued) 

DHS Staff  Announcement 

ASHE Advocacy Liaison Report 
On March 12, the advocacy committee 

held its first quarter webinar. The com-

mittee meets four times a year.  

The NFPA 99 is open for public com-

ments at this time. The public comment 

period closes on May 8th. Comments 

can be made public at this time. There 

are some critical issues being dis-

cussed and comments are needed by 

healthcare organizations regarding the proposals be-

ing generated. For example in chapter 6 alone there 

are proposals for new site testing requirements and a 

new electrical testing pm program that would add re-

quirements for “all” facilities. These changes if not con-

tested will be included in the 2021 edition of the docu-

ment.  The time is now for facilities to provide feed-

back regarding these proposals. 

The NFPA 101 is also open for public comment at this 

time. There are some good proposals being generated 

for healthcare such as allowances for unenclosed ver-

tical openings, and use of private mode fire alarm sys-

tems that healthcare should be supporting to provide 

more options than what is currently allowed.  There 

are also proposals regarding the classifications of cor-

ridor walls and the requirements to terminate above 

the ceiling.  

There are also considerations being made regarding 

the emergency electrical systems coordination be-

tween NFPA 110, 99, and 70.  

ASHE is working diligently on these two documents 

however they need the support of the membership to 

provide valid feedback regarding these proposals.  

ASHE is also looking for substantiating documentation 

to support relief on the “door gap” citations being is-

sued as well as seeking computer modeling of the im-

pact of door gaps in fire events. The goal is to seek 

relief of findings that at least anecdotally do not actual-

ly reduce the impact of or the spread of fire.  The ma-

jor door risk in the event of fires is the door not latch-

ing.  This accounts for 80% of the failures identified. 

ASHE is looking for organizations willing to share their 

door testing results to develop a case to reduce the 

burdensome testing required at this time.  

ASHE is also researching the fire sprinkler system 

supporting other systems findings. They are develop-

ing case studies regarding the true cost of full compli-

ance as well as benefits provided.  

(continued on page 12) 

Wade Rudolph 
Advocacy Liaison 

https://www.dhs.wisconsin.gov/regulations/plan-review/intake-contacts.htm
https://www.dhs.wisconsin.gov/regulations/plan-review/intake-contacts.htm
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ASHE Advocacy Liaison Report (continued) 

ASHE is also working with the ICC as the 2021 cycle is currently under way. The main objective of ASHE is to 
align with NFPA and CMS in order to mitigate conflicts between the codes. In the last cycle ASHE had a very 
good success rate of proposal being accepted and included in the ICC. Again this needs supporting docu-
mentation that the healthcare engineering groups need to provide to support the changes.  

There are currently addenda to the ASHRAE 170 documents out for public opinion at this time. Comments 
are encouraged. 

There is a new UL standard 2930 which is specifically for a “Health Care Outlet Assembly”. This standard was 
paid for by a specific manufacturer, not enforced by any regulatory agency, and specifically applies to mova-
ble power strips only. Be advised that this UL listing is not 
accepted by CMS at this time. 

Also regarding relocatable power taps, devices listed as 
UL 1363a are required to be attached. Attachment by 
plastic zip ties is not considered by CMS as attachment 
and is being cited as deficient at this time. Tools are re-
quired to successfully attach a power strip to equipment.  

A dialog was conducted regarding “Self-Certification” by 
healthcare facilities for construction and renovation pro-
jects. Due to state staffing reductions around the country, 
several states (Oklahoma, Utah, and Massachusetts) are 
now allowing this self-certification by the organization 
within some parameters. This places the design team as 
liable for design and construction deficiencies.   

Michigan reported that they are adopting the 2018 FGI 
Guidelines for the first time as published.   

Legionella issues are cropping up all across the country 
as water management programs are starting to come un-
der regulatory scrutiny.  Members are encouraged to fo-
cus on water management programs and compliance to 
published guidelines on this topic.   

There was a report of a TJC surveyor requiring any room 
that had an oxygen cylinder stored to have a sign includ-
ing clean utility rooms.  This was cited under EC.02.05.09 
EP 4 which had no NFPA reference provided.  While not 
the intent of NFPA the citation was issued.  This issue will be monitored by ASHE.   

The Advocacy meetings for the remainder of the year will be conducted on June 6, October 17-19, and De-
cember 11.  

 The October meeting of the Advocacy committee will be an all hands meeting in Denver, Co.  ASHE will cov-
er the costs for the WHEA representative on the ASHE Liaison Committee as they wish to have every chapter 
in the country represented.  This meeting will include strategic planning to be approved by the ASHE board.  
If there is anyone interested in replacing your current WHEA representative, please speak with the WHEA 
Codes and Standards Committee Chairs for endorsement to the WHEA president.   

Respectfully submitted,  

Wade Rudolph,  
ASHE Advocacy Liaison for WHEA 
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History of  the Free ASHE Membership Program 
For many years the WHEA board of directors has provided a FREE ASHE membership to one member of 
each chapter. The free membership program has been coordinated by the Member Services Committee as 
one of that committee’s annual goals. Each year notices of the program would appear in the first and second 
quarter newsletters notifying chapter leaders that they should nominate a candidate for a free ASHE 
membership. It has always been very important for chapter leaders to understand the purpose of the ASHE 
membership scholarships and who would be considered eligible to receive them. That purpose was (and still 
is) to promote ASHE membership from within the ranks of the WHEA membership. These free ASHE 
memberships were not to be provided to anyone who was currently or previously had been an ASHE 
member! A final list was compiled and the recipients of the free ASHE memberships for each chapter for the 
forthcoming year would be announced at the annual meeting during the WHEA Annual Conference. 

Unfortunately, it has too often been the case that even after a member from every chapter had been identified 
and provided with instructions for processing their free membership, many simply did not ever fill out their 
application and submit it – even after numerous reminders had been sent. The end result being that there 
were years where all six free memberships were not processed. 

The New ASHE Free Membership Program Beginning in 2019, the process for selecting candidates for free 
ASHE memberships no longer requires chapters to select candidates, but rather, is open to anyone who is 
currently a paid Full member of WHEA and who has never previously been an ASHE member. Rather than 
Chapters having to deliberate over who among their members should be nominated, the process is now 
initiated by applicants who truly desire to become ASHE members.  

It’s a first come – first served process, but there can only be one application received each year from any one 
facility. There is an application for these memberships included at the end of this newsletter and the first six 
eligible applications received will be awarded a free ASHE membership. Applications will be accepted 
beginning July 1st and must be received no later than the first day of the annual conference. The application 
process will be closed at that time or as soon as the first six candidates have been approved. 

If the application process closes earlier than the beginning of the annual conference an email notification will 
be sent to all WHEA members and the successful applicants will be notified of their selection. Just as in 
previous years the recipients will be publicly announced at the annual meeting and the Member Services 
Committee will provide each recipient with instructions for how to process their ASHE application.  

For further clarification of anything involving free scholarships for ASHE membership, please contact Roger 
Elliott at (715) 563-2019, or rwelae@charter.net. 
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The photo above shows some of the WHEA members who got together in the exhibit hall at the 2019 PDC 
Summit and Exhibition in Phoenix, Arizona, March 18 through the 20. Shown are (l-r); Gordy Howie, Dean 
Pufahl, Jim Teunas, Jeff Eckstein, Dan Loest). More than 3,414 attendees enjoyed the warm weather in 
Phoenix while learning, sharing ideas and networking.  

The PDC Summit is a collaborative effort of three organizations including the American College of Healthcare 
Architects, the American Academy of Architecture for Health, and the American Society for Healthcare 
Engineering. This unique collaboration brings healthcare owners, architects, designers, engineers, contractors, 
facility managers and business partners together in one location to help them learn, develop new skills and 
share the latest trends in healthcare projects. This year’s exhibition also allowed 250 business partners, 
contractors and service providers to engage the attendees with new product lines, advanced education and 
improved services.  

One unique feature of the Summit is the AIA / AAH 
PDC Student Challenge were students from different 
majors such as construction, engineering, 
architecture, and nursing come together to work on a 
project. Students are paired with teams of other 
students from different universities and different 
majors tasked with building a retail clinic in an 
adaptive reuse space in just 48 hours. These teams 
included students from the Milwaukee School of 
Engineering.  

If you have never attended a PDC Summit and 
Exhibition you are missing out on a great opportunity 
to learn and network with your peers. Please consider 
joining us next year, March 22-25 in San Antonio, 
Texas.  

I look forward to see you there! 

Dean Pufahl, CHFM, CHC, 2019 ASHE President  
 

PDC Conference Highlights 
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The following is a newspaper article reprinted 
with permission from the Chippewa Herald, on 
2/28/19 that features the work of the primary 
snow removal maintenance team at HSHS St. 
Joseph’s Hospital. While the work of City, Town 
and County snow removal employees are regu-
larly featured in the media during the kind of se-
vere weather conditions Wisconsin has experi-
enced this year, it’s refreshing to see the work of 
a local hospital crew get the kind of recognition 
they and their fellow hospital workers across the 
state are so deserving of. WHEA healthcare fa-
cility managers throughout Wisconsin value the 
work of their on-site winter weather tactical 
crews immensely, as do their administrative 
leaders. I’ve often referred to the maintence 
team members that I supervised as “silent givers 
of care” – dedicated professionals working be-
hind the scenes to make our facilities safe for 
our patients during even the worst of weather events.  
With a snow event at least once a week for the past four 
weeks, Plant Services colleagues at HSHS St. Joseph’s Hospi-
tal often are burning the midnight oil to make sure parking lots, 
sidewalks, exit doors and even roofs are clear of snow for safe-
ty. Tim Bresina and John Oliver, who have been with the hospi-
tal for 31 and 14 years, respectively, are dubbed “snow-
removal specialists.” Although that’s not their official title, col-
leagues at the hospital honor them as such. 

As soon as the National Weather Service starts talking about a 
winter weather event, Bresina and Oliver are planning — plot-
ting. HSHS St. Joseph’s Hospital is open 24 hours a day, sev-
en days a week and every day of the year to take care of pa-
tients. For Bresina, Oliver and other Plant Services colleagues 
called to snow-removal duty, that means making sure patients 
are able to get to the hospital doors safely. It also means being 
vigilant about medical staff being able to park and walk into the 
hospital in a hurry. 

Pat DeLong, Plant Services Facilitator at the hospital (and 27-
yr member of WHEA,) said Bresina and Oliver take that task 
very seriously. “Long before the snow season starts they’re 
checking equipment and prepping it for winter,” he said Monday 
while looking out over the snow-cleared colleague parking lot. 
“Tim (Bresina) will come in on his day off just to assess the grounds and any needs in the event something may 
have been missed or overlooked. They take a lot of pride in the parking lots and driveways looking good under 
these extreme weather conditions.”  

Even more impressive is the coordination that goes into clearing the lots and walkways early in the morning before 
the hospital gets hopping. “No one needs to call them in. We don’t have a winter weather schedule,” DeLong said. 
“They’ve been doing it so long they just know what is needed and they do it,” he said of Bresina and Oliver’s coor-
dination. “They know better than anyone what to do, and they have everything cleared by the time colleagues ar-
rive in the morning.” 

The men have a skid-steer with snow blowers and buckets, heavy duty pick-up trucks and a one-ton dump truck 
with a plow. But, like city and county snow removal, the hospital also invests in 75 tons of salt. As snow begins to 
fall again this week, Plant Services colleagues will continue to be diligent. 

“I’m really proud of them,” DeLong said of the colleagues. “The expectation is high here. Many patients who come 
here don’t have a choice — they need immediate care. We need to have the cleanest lots around. It’s about safety.” 

Always on call: Snow removal specialists’ take pride in their craft 
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Conference Committee’s 2019 Annual Conference On Track 
Plans are close to finalized for the 2019 WHEA Annual Conference to be held in Appleton at 
the Red Lion Valley Hotel and Conference Center with the technical exhibition to be held at 
the new Fox Cities Exhibition Center.  

The education agenda is complete with an amazing line up of speakers that will update our 
healthcare managers and direc-
tors on all the current state code 
updates and other major rele-
vant, hot topics. The special 
event planning is taking shape 
and will be amazing as in the 
past. Plus the location of this 
conference in Appleton will offer 
that downtown vibrancy for our 
attendees to enjoy. The brand 
new exhibition center will be sure 
to impress all.  

Look for registration to be open 
mid-April and watch for the infor-
mational flyer in your mail. You 
can also check the new WHEA 

website under the Annual Conference tab for com-
plete registration and hotel information.  

Mike Blackwood 
Committee Co-Chair 

Ed Cosner 
Committee Co-Chair 






