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Reflections on the past year… 
 
This past year has been quite a ride for most of us.  As the economy 
slowed, all of healthcare was forced to realign in some shape or form. 
This realignment has 
made all of us better in 
doing what we do.  I have 
witnessed relationships 

between members grow 
s t r o n g e r  a n d  n e w 
relationships develop. This 

growth and supportiveness of each other is 
what makes the WHEA special.  Sure we 
all have a job to do, but the fact that we 
can surpass the superficial and pull 
together to support our industry is special 
and unique to Wisconsin. WHEA has made 
great strides in positioning itself as the 
premier healthcare engineering association 
in the nation. The implementation of the 
new foundation demonstrates our 
commitment to supporting healthcare 
engineering beyond just our own 
education. This is very exciting. Our 
organization is extremely blessed to have 
the dedicated individuals who carried this 
project through to implementation. Our 
organization is fortunate to have sponsors 
who see the value of our mission to their 
purpose and have supported the 
organization in many ways.  
 
As I have had the pleasure of being a 
member of Chapters II, IV, and now V, I 
have learned that each chapter has its 
own special quality that when combined 
creates a state organization that cannot 
fail.  The strength of the chapters is truly 
at the heart of what makes WHEA strong. 
The support for quality education 
programs allows great things to happen. 
This education improves the quality of 
services that we provide our employers. 
The quality of services provided 

(continued on page 2) 
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by  engineering  has improved. This  
improved quality decreases healthcare 
expenses, which continually results in 
lower cost healthcare for all the citizens of 
Wisconsin.    
 
Moving forward into next year… 
 
Understanding where WHEA has been 
allows us to look forward into the future. 
With the national debate regarding 
healthcare developing, change will again 
be upon the industry. When this change is 
finally determined, we can be assured that 
WHEA will be there to provide high quality 
education to assist us all in the transition 
to what healthcare will be.  
 
With great optimism we move forward to a 
new annual conference location (La 
Crosse) this year. This larger venue will 
allow more specialized training to meet 
more individual needs. The conference 
committee continues doing great things. 
 
The education committee always keeps 
programs pertinent and fresh; even in 
challenging financial times. They will 
continue to provide the best value for 
training in the Midwest.  
 
The chapter members on all the standing 
committees and the board 
continue to push WHEA into 
bigger and better initiatives 
which only support and 
strengthen the organization. 
With this effort, I have no 
doubt that the year 2010 will 
yield great results for our 
profession. THANK YOU! 
 
I cannot begin to say thank 
you individually to all the 
members who have made the 
organization as strong as it is 
today. Thank you to all the 
sponsors, members and 
vendors who have supported 
WHEA this past year. 
Happy Holidays, 
Wade 

President’s Message 
(continued from page 1) 

J A N U A R Y   
6 Chapter VI Meeting Noon to 3 pm 

8 Education Meeting - Holiday Inn, Stevens Pt 9 am - noon 

14 Chapter I Meeting 4:30 -6:30 pm 

21 Chapter III Meeting  

31 Directory Advertising Deadline   

31 Directory Article Deadline   

F E B R U A R Y   
11 Chapter I Meeting 4:30 - 6:30 pm 
11 Chapter II Meeting  

12 Conference Meeting - Conference Call 9 am - Noon 

27 Treasurer Distributes Budget Package  

28 www.whea.com Database Edit Deadline  

M A R C H   
3 Chapter IV Meeting 12:30 - 2:30 pm 

3 Chapter VI Meeting Noon to 3 pm 

5 Board Meeting - Glacier Canyon, WI Dells 9 am - Noon 

5 Newsletter Article Deadline  

11 Chapter I Meeting 4:30 - 6:30 pm 

11 Chapter II Meeting  

14-17 PDC Conference in San Diego  

18 Chapter III Meeting  

19 Education Mtg - Conference Call 9 am - Noon 

26 Member Svcs  Mtg - Glacier Canyon WI Dells 9 am - Noon 

31 Chapter Dues State Payment Deadline   
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Chapter II News 
By Doug Dunlap, Chapter President 

On November 12th Siemens hosted our Chapter II meeting at the Great Dane.  The 
topic was Mass Notification and changes in NFPA 72, 2010. The presentation was 
given by Roger Henning of Siemens and he reviewed changes to the Fire Alarm 
Code with an emphasis on Emergency Communications. The presentation included 
a live demonstration of the extensive capabilities for Mass Notifications. 
 
Howard Whittaker resigned his position effective November 30th as he will be moving 
to Kansas to pursue an excellent opportunity for himself. This leaves our Secretary 
position open. 
 
Currently our officers are Doug Dunlap, President; Pete Goepfert, Vice President; 
John Pohlmann, Treasurer; and Dan Zank, Past President. 
 
Chapter II also met on December 12th.  Our host was Scott Adams of JCI and his 
topic was “Facilities Operations in Tough Economic Times.” 
 
The 2010 meeting schedule for Chapter II is as follows: 
 
February 11, 2010   KJWW, Jeff Boldt 
March 11, 2010    Dick Pearson, Pearson Engineering 
April 15, 2010     Meriter Hospital  
May 20, 2010     Banquet location to be determined 
August 2010     Date and location to be determined  
 

The membership of Chapter II for 2009 consists of 42 Full Members, 71 Associate 
Members, 4 Life Members, 7 Retired Members, and 1 Honorary Member for a total 
of 125 members. 
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 Chapter IV Activity Report 
By Randal Wegner, Chapter President 

Chapter IV hit the ground running this fall 
with the President attending the WHEA 
Board meeting and goal planning meeting 
held in Wisconsin Dells in November.  
  
A review of the goals set for the Chapter 
includes: 
 
Goal 1 is to increase membership by at 
least 5% over membership roster reflect-
ing status October 1, 2009. 
 
Operational Plan: Full members are at 53 
and associate members are at 45 for a 
total of 98 members. We endeavor to in-

crease membership by 5 members by 
the September 2010 annual meeting. 
 
Expected Outcome:  Report to the gen-
eral membership Chapter IV will be at 
103 members in September. 
 
Goal 2 is to increase communication be-
tween the memberships via electronic 
media. 
 
Operational Plan: All electronic commu-
nications received will be forwarded to 
Chapter IV membership as allowed for 
information exchange. 
 
Expected Outcome: Electronic media 
notices and opportunities will be commu-
nicated to Chapter IV members via e-
mail whenever available. Goal of at least 
1 communication per month. 
 
Goal 3 is to provide one educational ses-
sion for the Chapter members hosted by 
St. Joseph’s.  
 
Operational Plan: We will solicit educa-
tional offerings in which to identify an 
educational need for Chapter IV mem-
bers. 
 
Expected Outcome:  SJH will host one 
educational session for members of 
Chapter IV before the September 2010 
annual meeting. 
 
Goal 4 is to provide financial support to 
the WHEA Foundation. 
 
Operational Plan: Chapter IV members 
will be appraised of the good work and 
promise of the Foundation and asked to 
contribute to its ongoing success. 
 
Expected Outcome: Chapter IV member-
ship will provide the WHEA Foundation 
with a financial contribution by the Sep-
tember 2010 annual meeting. 
 

WHEA Quarterly Newsletter, Volume 19, 4th Qtr, 2009 



5 

 Education Committee Fourth Quarter Report 
By Jim Teunas, Committee Chair 

WHEA Quarterly Newsletter, Volume 19, 4th Qtr, 2009 

The Education Com-
mittee provided two 
educational programs 
in the fourth quarter.  
 
On November 11, a 
Healthcare Construc-
tion Certificate pro-
gram was held at Lib-
erty Hall in Kimberly. 
Attendance was very 
good and as usual 
the Code Committee 
received high marks 
from the attendees 
for this important pro-
gram. WHEA’s HCC 
program meets the 
renewal requirements 
for ASHE’s Health-
care Construction Certificate program 
and many who attended took advantage 
of this great opportunity. A huge thank 
you to the Code Committee for their 
commitment to this program. 

A webinar "Code Refresher Introduction 
to Healthcare Code Standards - What's 
Changed?" was provided on December 
17 by Jon Cechvala and Jeff Eckstein, 
code committee members. This was the 
5th webinar that WHEA provided for the 
year. Those of you who had signed up 
for the 2009 webinar subscription re-
ceived this webinar for free!  

The 2010 Webinar Subscription registra-
tion is open and many of you have al-
ready signed up to take advantage of this 
easy to use educational tool. You will find 
the flyer with complete information on 
how to sign up on the following page.  
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 Chapter I Activities 
By Neil Jensen, Chapter President 
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Since September Chapter 1 has met 
three times. Our September meeting was 
held at Watertown Regional Medical Cen-
ter with a presentation from WE Energies 
on merging strategic alliances related to 
reuse/reduce/recycling. The October 
meeting was held at Luther Manor with a 
spirited open forum discussion on ongo-
ing maintenance and construction issues. 
The November meeting was held at Eng-
berg Anderson with an interesting presen-
tation from Engberg Anderson and Hen-
neman Engineering on the demolition and 
rebuilding of an Oconomowoc hospital 
while it remained open for “business as 
usual”. Chapter 1 has some exciting 
meeting locations and presentations com-
ing up and has once again set some ag-
gressive goals especially in these current 
economic times as we continue to strive 
to be the best we can be. John McGinnis and the bylaws committee are already start-
ing to work on the bylaw amendments for presentation to the membership to help us 
attain goal # 3 as noted below. 
   
Chapter I 2010 
Goals: 
1. I n c r e a s e 

meeting at-
tendance by 
10%. 

2. Make a sig-
nificant do-
nation to the 
W H E A 
Foundation. 

3. A m e n d 
wording in 
our bylaws 
to make the 
process of 
nominat ing 
members for 
Honorary, Life and Retired consistent. 

 
The 2010 slate of officers for Chapter 1 are as follows: 
 
President -  Neil Jensen     Vice President - Ron Heimann 
Secretary -  Jeff Eckstein    Treasurer -  Harley Herold 
Officer at Large -  Sheila Semrou Past President - Gary Karnitz 
 
Happy Holidays from Chapter I. 
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 Chapter III Activities 
By Marc Teubert, Chapter President 
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The members of Chapter III met at the KI 
Conference Center on September 24, 
2009 in conjunction with the WHEA An-
nual Conference. Twenty five members 
were present at this meeting.  A business 
meeting was conducted and eight new 
member applications were approved. 
The following meeting schedule was de-
veloped and approved for the upcoming 
year: 
  January 21, 2010 
  March 18, 2010 
  May 20, 2010 
 
Chapter III also met on November 5th at 
the Stadium View Bar on Holmgren Way 
in Green Bay. Nineteen members and 
one guest were present.  A business 

meeting was conducted and one new 
member application was approved.  It 
was learned that Dan Dallich has reluc-
tantly stepped down from his position as 
Chapter III representative on the Code 
Committee. Chapter III wishes Dan well 
and thanks him for his many years of ser-
vice on the Code Committee. Amy Cote 
has volunteered and been appointed to 
serve as Chapter III representative on the 
Code Committee.  Tim Klein has stepped 
down from his position as one of our 
Chapter representatives on the Education 
Committee. We want to thank Tim for his 
years of service. Rick Voigt has volun-
teered and been appointed to service on 
the Education Committee. 

(continued on page 9) 
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Chapter III (continued from page 8 

Following the November 5th meeting attendees were invited to tour the WPS Green 
Bay power plant.  

The following is a list of the New Members to Chapter III: 
 Mark Phillips  Pfefferle Management, Appleton  Associate Member 
 Kevin Wade  Pfefferle Management, Appleton  Associate Member 
 Mark Crowe  Pfefferle Management, Appleton  Associate Member 
 Gary Gooch  Pfefferle Management, Appleton  Associate Member 
 Jason Skilaski  Pfefferle Management, Appleton  Associate Member 
 William Tobin  Pfefferle Management, Appleton  Associate Member 
 Travis Bunn  Pfefferle Management, Appleton  Associate Member 
 Jerry Schimmelplenning   Theda Care, Appleton  Full Member 
 Greg Sabel   CD Smith Construction     Associate Member 
 
2010 Officers: 
President – Marc Teubert 
Vice President – Richard Voigt 
Secretary /Treasurer—Dan Loest  
Officer at Large – Tony Rodman 
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 45th Annual Conference Planning Update  
By Michael Blackwood, Committee Chair 

The Conference Committee has met twice since the last board meeting -- at the annual 
conference in Green Bay on September 22 and on October 23 via conference call to 
r e v i e w 
eva luat ions 
from the 2009 
con fe ren ce 
and to begin 
planning for 
the 2010 con-
ference to be 
held in La 
C r o s s e .  
Evaluat ions 
indicated that 
p r o g r a m s 
were well re-
ceived with 
certain pro-
grams spe-
cifically sin-
gled out to 
return again 
in future 
years.  In ad-
dition, thanks to the attendees comments, our education team has in excess of 30 pro-
grams to review and choose from for 2010.  Thanks to the great response by mem-
bers, guests, sponsors and vendors, the 2009 WHEA Annual Conference was a tre-
mendous success. 

 
As in past years, ASHE leadership 
was again represented at our confer-
ence with Past-President John Wood 
in attendance for the entire week.  
John spoke to ASHE’s mission and 
how affiliated chapters like WHEA 
are critical to ASHE’s success.  
John’s comments were very compli-
mentary toward our organization and 
he thanked WHEA for its support to 
ASHE and especially our ongoing 
support to Region 6.    
 
Congratulations to Tom Stank as the 
recipient of the 2009 WHEA Foun-
ders Award.  During the presentation 
to Tom, WHEA President Kim Bauer 
recognized  Tom’s  continued  history 

     (continued on page 11) 
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Conference Update (continued from page 10) 

of support and service to WHEA through work with the WHEA board, WHEA committees 
and his support of Kim and other individual members. 

 
Congratulations as well to Steve Vinopal on his selection as WHEA 2009 Pioneer Award 
recipient.  Letters of nomination recognized Steve for his years of service to the health-
care engineering field, starting in 1974, his support to WHEA in numerous capacities and 
his support to both WHEA and ASHE as ASHE Region 6 Director for the past 4 years.  
Steve was also recognized with a “Thank You” gift from all ASHE Region 6 Chapters for 
his hard work and commitment as Region 6 Director.  
 
As our conference next year will move to La Crosse and a different conference center, 
the committee will be reviewing numerous options for changes and additions to make 
your 2010 conference even better.    
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Recognition Programs:  
The ASHE Board has di-
rected that the society re-
view the entire recognition 
program - including the Ac-
tions for Professional Ex-
cellence (APEx) program 
for awarding Seniors  
and Fellows, Emerging Re-
gional Leader, Crystal Ea-
gle, Vista Awards, Presi-
dent’s Awards, and Chap-
ter Levels of Affiliation pro-
grams.  The board is seek-
ing to determine if these 
programs  
currently reflect the wants, 
needs and future direction 
of the society and its mem-
bers.  The findings will be 
reported back to the board 
for further review. 

ASHE Region 6 Report 
Steve Vinopal, ASHE Region 6 Director/WHEA Liaison 

has approved investigating 
opportunities for creating 
an internship program for 
future healthcare facilities 
managers.  This internship 
would involve students 
working within the health-
care facility to put to practi-
cal application those theo-
ries learned in the class-
room.  Opportunities to cre-
ate this program will be 
gathered and presented to 
the board for review. 
 
The ASHE Region 6, 9th 
Annual Conference will be 
held April 22 - 23 2010 in 
Mankato MN. The CHFM 
exam will be offered on Fri-
day afternoon following the 
conference programming. 
This will provide the oppor-
tunity to take this test dur-
ing the days you are away 
from your facility and at this 
site. The final details of the 
test are being worked out. 
The number of applications 
may be limited to a prede-
termined exam group; the 
number of exam fee waiv-
ers will be limited to a set 
number for our region. This 
and other details are being 
worked out and will be 
passed on as resolved.  
Please see a draft of the 
Region 6 Conference 
agenda, elsewhere in this 
newsletter. 
 
I would also like to thank 
the WHEA Board of Direc-
tors, several great WHEA 
committee members and 
WHEA members that pro-
vided unbelievable support 
to me during my four years 
of service as the been ac-
complished without 
WHEA's support . 
  

New Committee Structure 
& the 2010-2012 Strategic 
Plan:  The ASHE Board 
approved a new committee 
structure that goes into ef-
fect in 2010.  The new 
structure allows the society 
to meet the  
goals and objectives of the 
new 2010-2012 strategic 
plan which calls for the so-
ciety to be more nimble 
when addressing member 
needs and concerns, as 
well as when responding to 
health care facilities man-
agement issues that affect 
the membership and the 
field.  Information on both 
the new 2010-2012 Strate-
gic Plan and the committee 
structure modifications will 
be communicated to the 
membership prior to year-
end, 2009. 
 
Creation of Sustainability 
Toolkit:  The Board has 
approved the development 
of a Sustainability Toolkit that 
will assist members in under-
standing and creating guide-
lines and policies for their 
organization to increase its 
green initiatives.  This prod-
uct is expected to be avail-
able to members in 2010. 
 
New Student Chapter:  
The Board has approved 
the creation of a second 
Student Chapter.  The new 
chapter will be located at 
Brigham Young University 
(BYU) in Utah.  The BYU 
chapter will work closely 
with the Purdue University 
Chapter (IN) to learn proc-
esses for operations and 
share best practices. 
 
Internship Program De-
velopment:  The Board 
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 Get “Usernames” and “Passwords” for Access to WHEA 
Members Only Website By Roger Elliott 

WHEA Quarterly Newsletter, Volume 19, 4th Qtr, 2009 

All WHEA members are 
eligible for access to the 
WHEA website “Members 
Only” pages. This is the 
area where the privileged 
information provided ex-
clusively to our members 
is posted and maintained. 
Access to this area is re-
stricted via use of unique 
user names and pass-
words that are set up for 
each member. If you are 
a WHEA member and 
have never requested a 
password from us, you’ll 
need to contact our Ad-
ministrative Assistant, 
Jane Bruvold at bru-
vold@sbcglobal.net and 
she’ll be happy to get you 
started. Here’s the gen-
eral process that we fol-
low for all members re-
questing access to the 
Members Only pages of 
www.whea.com........ 
 

User names are always 
the members’ first initial 
of their first name and 
their last name, all in 
lower case -- no excep-
tions (example: Smokey 
T. Bear becomes sbear.). 
 
Members get to pick their 
own password – WE 
DON’T ASSIGN PASS-
WORDS! Our preference 
is that the passwords are 
setup to be 6-15 charac-
ters, any combination of 
letters or numbers, upper 
or lower case. We sug-
gest that members use a 
favorite password that 
they typically use for 
other purposes on a regu-
lar basis (makes it less 
likely you'll forget it.) 
However, some folks like 
to use a password unique 
to this application, so 
we’ll accept pretty much 
anything they want to 

use. The only 
persons who 
will ever know 
what this pass-
word is (in ad-
dition to the 
member) are 
Tom Laabs, 
website coordi-
nator; Jane 
Bruvold, Ad-
m i n i s t r a t i v e 
Assistant; and 
Roger Elliott, 
Member Ser-
vices Commit-
tee Chair. No 
one else will 
ever have ac-
cess to the se-
curity system. 

 

All these requests will be 
handled by Jane. I will 
be available for this func-
tion if Jane is unavail-
able. 
 
Once the new member 
has submitted his/her 
choice of password to 
Jane, she will build it into 
the website security file, 
test it, and let the new 
member know that it's 
set up. Thereafter, if the 
password is not changed 
but is forgotten, the 
member can click onto 
the “Forgot Password” 
link on the login page 
and the system will auto-
matically mail the pass-
word to the members’ 
email address – just an-
other reason why you 
need to keep all your 
demographic information 
current with your chapter 
Member Services repre-
sentative. If you don’t, 
you miss a lot of impor-
tant WHEA communica-
tions and will lose ac-
cess to the Members 
Only site! 
 
If you are a new member 
or a member who hasn’t 
already taken advantage 
of this opportunity for 
access to the WHEA 
Members Only website, 
please contact Jane to-
day! There is a great 
deal of important infor-
mation available to you, 
but only if you have ac-
cess to the “Members 
Only” area of the web-
site. 


